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Adding 
Dependents
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Member will be 
prompted to add a 
dependent via email and 
in their profile tab
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Member invites 
dependents by inputting 
email
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Dependent receives 
email invite to join



Proprietary, Confidential, & Thoughtful

Dependent inputs DOB 
and Country 
information to confirm 
eligibility

After confirming 
eligibility, if a member 
already has a 
Headspace account 
they login or if not, they 
create an account.

(See Onboarding and 
Enrolling for next steps)

Dependent 
confirms 
eligibility
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Once a teen downloads and 
enters the Headspace app, 
they will be prompted to 
submit a consent form so 
their parent and/or guardian 
can consent to them receiving 
care.

Teen is prompted 
to submit consent 
formʼ 

Member completes consent 
form

Consent form is sent to 
parent/guardian

Teen submits 
consent form to 
engage in Care
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Parent/Guardian is sent consent form to complete
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Parent/Guardian 
complete consent form 
(cont.)

Consent to coaching Consent to coaching and 
therapy

Consent to all
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Parent/Guardian 
complete consent form 
(cont.)

These forms will only appear if the parent/guardian selects therapy 
and/or psychiatry
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Parent/Guardian completes consent form (cont.)
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Parent/Guardian fills out questionnaire about teen
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Parent/Guardian fills out questionnaire about teen

If they answer yes, they go 
to this screen

If they answer no, they bypass the 
follow up question  and go to this 

screen
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Parent/Guardian fills out questionnaire about teen

If they answer yes, they go to 
this screen

If they answer no, they bypass 
the follow up question  and go 

to this screen
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If a parent declines to 
consent, the teen will 
receive this message
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If a parent gives consent, 
the teen will be 
prompted to schedule a 
chat with a coach


